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The CHUM Radiation  
Oncology Service
This service is one of the largest radiation 
therapy centres in Quebec. It offers treatments 
for cancer and other more benign illnesses. It 
treats patients from the Greater Montreal area, 
both adults and children.
The service has unique expertise and state-of-the-
art equipment. It receives complex cases from other 
hospitals in the province.

What sets this service apart
–	 State-of-the-art equipment.

–	 Research activities: your doctor may ask you 
to participate in research programs during 
your treatment.

–	 Teaching activities: the CHUM is a university 
institution. During your treatment, you may 
encounter medical students and trainees. 
They are always under the supervision of a 
healthcare professional.
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This health sheet is a guide to introduce you to the care team and the 
stages of your radiation oncology care pathway. It also provides practical 
information and details for some of the resources available.

Your radiation oncology 
care pathway
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Bring your guide to each of your 
appointments.

My radiation oncologist:  

......................................................................................

My clinical coordinator:  

......................................................................................

Tel.: .............................................................................

Treatment site: ........................................................

Number of treatment sessions: ..........................

To contact the service: 514 890-8254 
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A team at your service
The CHUM radiation oncology team is made 
up of over 175 people. All are dedicated to 
providing you with the best possible care.

Here are the team members and their roles in 
your care.

	 Radiation oncologist
This is your doctor. At your first appointment,  
the radiation oncologist will ask you questions 
based on your state of health and will assess 
whether radiation therapy can help treat what 
you have. If so, this doctor will determine your 
treatment plan and supervise every stage of  
your treatment.

	 Clinical coordinator
This is your contact person for the duration 
of your treatment. After your first meeting 
with the radiation oncologist, your clinical 
coordinator will communicate with you to 
pass on useful information and answer any 
questions you may have.

	 Technologists
They are with you every day of your 
treatment. They are present at every stage 
of your care, from treatment planning to the 
radiation therapy itself.

	 Nurses
They are attached exclusively to our service. 
They can provide support and advise you  
on managing the symptoms associated with  
your treatments.

	 Physicists
They ensure that treatments are carried out 
under the best possible technical and safety 
conditions. They work behind the scenes,  
but play an important role in the quality  
of treatments.

	 Nurse-researchers or research associates 
If you’re taking part in a research project, 
they ensure the research goes smoothly and 
respects the standards, in order to better 
understand and treat diseases.

	 Administrative staff
They welcome you to the radiation oncology 
service. They also plan your appointments with 
your radiation oncologist.

	 Orderlies and technical assistants
Their role is to help you if you have difficulty 
getting around. They also support the 
technologists to ensure that everything  
runs smoothly during treatment.
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Your care team may refer you to other 
professionals before, during, or after your 
treatment. For example, you may be called for 
an appointment in audiology, occupational 
therapy, clinical nutrition, speech therapy, 
physiotherapy, psychology, or social services.
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What is radiation therapy? 
Radiation therapy is a treatment that involves 
radiation, that is, high-energy X-rays. It is used 
to treat cancerous or diseased cells in a targeted 
manner while protecting the surrounding  
healthy tissue.

The treatment is painless, odorless, and invisible. 
You are not radioactive after your treatments. 
There is no danger to those around you.

Your radiation oncology care 
pathway
Here is the typical pathway of a patient in 
radiation oncology. Keep in mind that your  
own treatment could be different.
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		 Typical care pathway in radiation oncology 

Consultation 
appointment

Teaching 
session

Treatment 
planning

Treatments 
The number of 
treatments can 
range from 1 to 
30 or more.

End of 
treatments 
and follow-up 
appointments

21 3 4 5

Note that several of these steps could be covered in a single appointment.

My appointments

Date Time Location
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1 - Consultation appointment  
In general, the treatment pathway begins with 
this meeting with your radiation oncologist, 
who will analyze your case and health status 
and determine which treatment could be most 
helpful for you.

This meeting is conducted in person. However, 
it can also be done by telephone or in a Teams 
videoconference, if necessary. We strongly 
recommend that you bring a friend or family 
member to your first appointment.

3 - Treatment planning
This involves 3 steps: 

1st step: positioning 

In this step, the treatment team places you in 
a certain position, with the help of accessories. 
Depending on the area being treated, they may 
make a mold of a part of your body. 

The aim is to be able to place you in exactly 
the same position for each treatment. They 
also want to put you into a comfortable 
position. If you feel any discomfort, pain, or 
claustrophobia, tell your team right away.

If you’re taking any medication, bring it with 
you to this appointment.

2nd step: taking images

The treatment team takes images (scans) to 
properly position the area to be treated. These 
images are used to create your personalized 
treatment plan.
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Supplementary exams or 
interventions
These may sometimes be needed before 
the first treatment. 

When everything has been done and you’re 
ready, someone will call you to make an 
appointment for the next step.

2 - Teaching session
In this meeting, you’ll be given important 
information about your radiation therapy 
treatment. They will also take the time to  
answer all your questions.
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	 Treatments are usually done Monday to 
Friday, between 7 a.m. and 6 p.m. At the 
start of your course of treatment, you’ll be 
asked to choose a block of hours during 
the day. The care team will then try to give 
you times within that chosen block. You’ll 
be given your exact treatment time the day 
before each appointment.

	 It’s not possible to change the schedule, 
except in exceptional situations. Note that 
heavy traffic or bridge crossings are not 
considered exceptional situations   

	 Treatment process

	 For the first treatment, a technologist 
explains the procedure in detail and answers 
any questions you may have.

–	 The technologists position you. Then they 
go to the control station, right beside  
the treatment room. At all times, they  
can see and talk with you using cameras  
and microphones.

For this exam, you may receive an injection of 
contrast material. You’ll also be set up with your 
accessories to hold you in position.

Other imaging tests, such as magnetic resonance 
imaging (MRI) or PET scans, may also be required. 
If so, your care team will let you know in advance. 

3rd step: developing the treatment plan

This plan determines the precise radiation dose 
you’ll receive at each treatment. It also ensures that 
the radiation dose to healthy surrounding tissue is 
kept to a minimum. 

You’ll be given the date of your first treatment 
on the day of your planning appointment. 

4 - Treatments
	 The number of radiation therapy treatments 

varies from patient to patient. It depends on the 
treatment plan. This plan is personalized and 
tailored to your needs. Don’t compare it to the 
plans of other patients.
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–	 Images are taken to make sure you’re in the 
right position. Then they do the radiation. 

The number of treatments does not 
correspond to the severity of the disease. 

IMPORTANT

While the radiation takes just a few minutes, 
the treatment time is longer, as it includes 
setting you up and checking your position. 

–	 During your treatments, you’ll see your 
radiation oncologist regularly. If necessary, 
you’ll also see other professionals.

5 - End of treatments and follow-up 
appointments
Towards the end of treatment, or a few days before, 
your radiation oncologist will explain the next steps 
in your follow-up. The technologists will also give 
you sheet of advice to follow.

At the end of your treatments, you can take 
a photo of yourself and display it on the 
“Espace d’expression” wall. This is located 
in the waiting room on basement level 4. 
You can also mark this long-awaited day 
by ringing a gong as you leave the waiting 
room.
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Other CHUM health fact sheets are 
available. Ask your care team which fact 
sheets can help you.  

 
 
You can also read them online.
chumontreal.qc.ca/fiches-sante

USEFUL RESOURCES
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Brachytherapy
Brachytherapy is a type of radiation therapy 
treatment.

It involves delivering a high dose of radiation 
with instruments positioned as close as 
possible to, or inside, the tumour. The 
treatment is done in an operating room,  
but you don’t need to be hospitalized.

Depending on the case, local anesthesia may 
be used to numb an area of your body or you 
may be put to sleep (general anesthesia).

There are different types of brachytherapy. 
Each can be done alone or in combination with 
other ambulatory radiation therapy treatments. 
If brachytherapy is indicated in your case, the 
radiation oncologist will discuss it with you 
during your consultation.

The radiation oncology team will support you 
every step of the way.

This document is protected under Creative Commons licenseYour radiation oncology care pathway

The content of this document in no way replaces the 
advice of your healthcare professional.

To find out more about the Centre hospitalier de l’Université de Montréal

chumontreal.qc.ca

https://www.chumontreal.qc.ca/fiches-sante
https://www.chumontreal.qc.ca
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Getting to the CHUM
The main entrance of the CHUM is located at 
1000, rue Saint-Denis, Montréal, QC H2X 0C1

EN VOITURE

CHUM parking facility: access via 1000,  
rue Saint-Denis

	 To see the parking rates  
	 chumontreal.qc.ca 

	 Click on Le CHUM votre hôpital  Se rendre  
au CHUM  Voir les tarifs des stationnements

–	 For visits under 2 hours, parking is free.

–	 Passes can be purchased at the CHUM 
Parking Office upon presentation of an 
appointment voucher. This voucher can be 
obtained from administrative personnel at 
the reception desks. These prepaid tickets, 
costing $3 each, will give you priority access 
to the parking lot when it’s full. 

	 To see nearby parking areas 
	 chumontreal.qc.ca
	 Click on Le CHUM votre hôpital  Se rendre  

au CHUM  Stationnements additionnels  
à proximité

TRANSPORT EN COMMUN

The CHUM is located at Champ-de-Mars metro 
station. From there, you can access the hospital 
directly through an underground tunnel.

The CHUM is also served by 12 bus routes. For 
more details, consult stm.info/en

For more information:
chumontreal.qc.ca 

Click on the tab Patients et visiteurs  Se rendre  
au CHUM.

Getting to the Radiation Oncology Service
The CHUM Radiation Oncology Service is located 
on the 3rd and 4th basement levels of Pavillon D. 
To get there, take the C elevators.

BY CAR

PUBLIC TRANSIT

These can be reached via any of the CHUM’s 
external entrances. The Centre intégré de 
cancérologie (Integrated Cancer Centre) also 
has its own entrance at 1055, rue Sanguinet.

Health insurance (RAMQ) card
There is no hospital card at the CHUM. Only 
your health insurance (RAMQ) card is required. 
Make sure you have it with you at all times so 
you can check in at a kiosk at each of your 
appointments.
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APPENDIX:  PRACTICAL INFORMATION

This information may be useful to you during your care pathway. To learn 
more, see the links below.

Your radiation oncology care pathway

https://www.chumontreal.qc.ca/patients/tarifs-stationnements
https://www.chumontreal.qc.ca/sites/default/files/2023-04/stationnements-additionnels-proximite.pdf
https://stm.info/en
https://www.chumontreal.qc.ca
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Clinical support – 24/7 help line
For any question related to a health concern, 
you can call a nurse on the CHUM Patient  
Help Line:
514 890 8086

This service is available 24 hours/day,  
7 days/week. When you call, make sure you 
have your health insurance card on hand.

Other resources

Accommodation
It’s possible to arrange accommodations for 
the duration of your treatment. For more 
information, please speak to your clinical 
coordinator. See also the links below:

Québec Cancer Foundation

cancerquebec.ca/en/

Click on Services – Accommodation centres

Canadian Cancer Society

cancer.ca/en/ 
Click on Living with cancer  How we can 
help   Find accommodation during cancer 
treatment

Fondation Virage

Fondation Virage offers support to people 
suffering from cancer. It helps them from the 
moment of their diagnosis and throughout their 
care. Find out more about the various services, 
activities, and resources available. Fondation 
Virage is located in the CHUM’s Centre intégré 
de cancérologie (Integrated Cancer Centre) in 
Pavillon C, on the 14th floor.
viragecancer.org (French only)

The content of this document in no way replaces the 
advice of your healthcare professional.

To find out more about the Centre hospitalier de l’Université de Montréal

chumontreal.qc.ca
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